
Improve Sales 
with AI

@stefanotempesta



TODAY’S AGENDA

• Machine Learning for…

Stock optimization

Lead ranking

• AI for…

Sales Insights



Stock optimisation
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Azure IoT Reference Architecture



Azure Machine Learning

Web ServiceEXPERIMENT MODEL
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DEMO

Azure Machine Learning Studio

https://studio.azureml.net/

https://studio.azureml.net/


End-to-end Integration Process
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Lead ranking



CRM Leads collection
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CRM Leads criteria



Ranked Lead | Data Model



Ranked Lead | Dataset



DEMO

Visual Studio 2019 Solution

https://github.com/stefanotempesta/MachineLearning

https://github.com/stefanotempesta/MachineLearning/tree/master/crmleadranking


Sales Insights



Fast forward…

2017 2020

msdynamicsworld.com/story/sales-effectiveness-dynamics-crm-azure-iot-and-machine-learning-part-i

msdynamicsworld.com/story/ranking-crm-leads-azure-machine-learning

https://msdynamicsworld.com/story/sales-effectiveness-dynamics-crm-azure-iot-and-machine-learning-part-i
https://msdynamicsworld.com/story/ranking-crm-leads-azure-machine-learning


Dynamics 365 Sales Insights

• Assistant

• Auto capture

• Email engagement

• Relationship analytics

• Premium forecasting

• Notes analysis

• Predictive Lead and Opportunity Scoring



Predictive Lead and Opportunity Scoring



Lead score grading



Lead score fields

• Lead Score: The closer it is to 100 the better the chance it will 
convert.

• Lead Score Trend: Identifies how the lead is trending, whether it’s 
declining, steady or improving.

• Lead Grade: This is the same as the lead score, just represented 
through a letter.



Enabling Sales Insights

• Asia Pacific (APJ)

• Canada (CAN)

• Europe, the Middle East, and Africa (EMEA)

• Great Britain (GBR)

• India (IND)

• Japan (JPN)

• North America (NAM)

• Oceania (OCE)



Dynamics 365 Sales Insights 2020 release wave 1

• Not available on the Government Community Cloud (GCC)

• Some features are available for free
https://docs.microsoft.com/dynamics365-release-plan/2020wave1/

• Each feature can be enabled or disabled separately

• Use the out-of-the-box entities (Account, Contact, Lead, 
Opportunity) in Dynamics 365 Sales

https://docs.microsoft.com/dynamics365-release-plan/2020wave1/


DEMO

Dynamics 365 Sales Insights 2020 Release Wave 1

Auto capture

Conversation intelligence





THANK YOU!
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