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Tribridge Concerto Cloud Services Announces Successful Completion of
SOC 2/SOC 3 (Service Organization Control) Examinations
Achieves Independent Assurance of Cloud Security and Availability

TAMPA, Fla. (March 4, 2014) — Tribridge, a technology services firm specializing in
business applications and cloud solutions, today announced that Tribridge Concerto Cloud
Services has successfully achieved SOC2/SOC 3 (Service Organization Control) reports following
comprehensive examinations conducted by an independent CPA firm in affiliation with the
AICPA (American Institute of Certified Public Accounts).

SOC 2/S0C 3 reports offer customers, business partners, regulatory bodies
and other stakeholders assurance that Concerto Cloud Services’ technology,
systems and controls provide the Trust Service Principles established by the
AICPA required for evaluation:

= Security — The system is protected against unauthorized access (both physical and
logical).
= Availability — The system is available for operation and use as committed or agreed.

The SOC 2 Type 1 report follows Concerto Cloud Services’ achievement of the SOC
1 (SSAE 16) examination, which focuses on the strength of an organization’s data center.
Unlike a SOC 2 Type 1 report, a SOC 3 examination must occur over a period of time to
demonstrate consistency of practice and process. The independent evaluation of
Concerto Cloud Services took place between September 2013 and February 2014.

“We are pleased to earn the coveted SOC 2/SOC 3 reports and believe this third-
party assurance of Concerto Cloud Services’ policies and processes underscores the high
security and availability of our systems as well as our dedication to protecting customer
data,” said Greg Pierce, vice president of Concerto Cloud Services. “We are committed to
performing the examination in future years to ensure the seamless continuation of our
cloud operations and services.”

About Tribridge

Founded in 1998, Tribridge is a technology services firm specializing in business applications
and cloud solutions. The firm helps mid-market and enterprise customers solve their business
challenges through Cloud Computing, Enterprise Resource Planning (ERP), Customer
Relationship Management (CRM), Human Capital Management (HCM), Portals & Collaboration,
Custom Software Development and Security & Infrastructure. With a focus on industry
solutions and deep experience implementing Microsoft, Cornerstone OnDemand and other
enterprise technologies, the Tribridge team of nearly 600 professionals operates with an
unwavering commitment to provide exceptional service and support, drive measurable results
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and build lasting partnerships with the firm’s 3,750 customers. www.tribridge.com
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